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Embassy of Switzerland in Israel 
 
 
 
 
 
 

 

Passport &/or ID-Card Online Order 
Step by Step 

 

 

                       
 
 
 

Go to the website:  www.schweizerpass.ch 
 

 
 

 
       

 
 
               

What do you need to start the procedure? 
 

An internet connection 
An E-mail address 

Scroll down the page and click on 
the 2nd online order option: 
 

“Online Order for Swiss 
Nationals Living Abroad” 

Change the Swiss national language 
if required. 

1.  

2.  

3.  

http://www.schweizerpass.ch/
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4.  Click on “Document Order” and 
fill in the form. You will be asked 
to indicate your E-mail address. 

5.  
You will then receive a confirmation 
via E-mail. Click on the given link. 

6.  

 

The places of birth and of origin 
must be written in the official 
language of the town/city.  
(e.g. Basel BS and not Bâle BS, Genève GE 
and not Genf  GE or Geneva GE, etc...)  
 

If your place of birth is not located 
in Switzerland, please type it in 
and tick the “Abroad” square 
 

Place of origin = Zurich 
For some technical reason, the 
system doesn’t accept Zürich with 
or without “ü” and doesn’t 
recognize “Zuerich”. 
If your place of birth or origin is 
Zurich, please type in “Bern BE”. 
The Embassy will verify and 
correct this fact automatically. 

 

You will be connected to the “Online Passport Order Site”. 
More languages are optional 

7.  
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8.  

Once you have sent your 
request, you will receive an 
E-mail with an agenda in 
which you can book your 
appointment at the Embassy. 
 

               = Available time   
1 square = 1 person 
 

Families who wish to come in 
groups should check and 
book dates that indicate the 
required amount of 
consecutive availabilities  
(e.g. good for family of 2  5 people)  
 

 

When indicating your address in 
Israel, please make sure that 
Israel is typed in under Country. 

 

9.  


