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Health insurance

In Thailand, hospitals generally require a guarantee from the patient's insurance company
or an advance payable by credit card or bank transfer.

It is important to note that, in principle, Swiss representations do not pay the cost of
hospitalisation or medical repatriation.

Swiss nationals living in Thailand are therefore strongly advised to take out health insurance
and join a medical repatriation company (e.g. Rega), to avoid having to sacrifice personal
savings or placing relatives in difficult financial situations.

In her postulate of 04.05.2023, National Councillor Elisabeth Schneider-Schneiter drew the
Federal Council's attention to the fact that health insurance costs are often too high for many
of our fellow citizens living abroad, and to the refusal of several insurance companies to
cover these people after a certain age. In its reply of 16.08.2023, the Federal Council
suggested that a political solution to this problem is not currently on the agenda in
Switzerland.

In the meantime, there are several options for taking out international insurance or local
insurance in Thailand under certain conditions.

The following website of the Organisation of the Swiss Abroad (OSA) lists potential
insurers in Switzerland: https://www.swisscommunity.org/en/living-abroad/health-
insurance/insurance-with-international-solutions

The following insurance brokers can offer useful advice on taking out health insurance in
Thailand:

Matthias HOCHLENERT

Global Insurance Broker Co. Ltd
matt@gip.asia

+66 82 469 55 50

VR Brokers Co Ltd

Tonson Building, Suite 405 4th FIl. 50 Soi Tonson, Ploenchit Rd.
Pathumwan Bangkok 10330, Thailand

+66 2 652 1911-13

contact@a-sure.net

35 North Wireless Road (Thanon Witthayu Nuea)
Lumphini, Pathum Wan
Bangkok 10330

G.P.O. Box 821, Bangkok 10501

Phone: +66 2 674 6900, Fax: +66 2 674 6901
bangkok@eda.admin.ch, www.eda.admin.ch/bangkok
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