NEWSLETTER
June 2020

Embassy of Switzerland in Jordan

Dear Fellow Swiss Citizens,
I hope that you, your families and friends are well and safe in
these challenging times. Indeed, the whole world is on crisis
mode because of the COVID-19 pandemic. Drastic shifts in how
businesses operate, humans behave and attitudes change, the
world is trying to cope with this “new normal”.
The Embassy’s operations as well have been affected by
COVID-19. Staff members worked from home, cultural events
cancelled, projects and programs adjusted to cater the COVID-19 crisis in the country.
However, despite all the challenges faced during this hard period, we managed to maintain
our business continuity at all times. Such circumstances clearly show how the Swiss
Jordanian relations are important. The Swiss community in Jordan was the Embassy’s
highest priority with the consular team working around the clock to support Swiss visitors and
Swiss living in Jordan. We successfully repatriated 52 Swiss citizens and managed all
inquiries and concerns directed to the Embassy. The Swiss Agency for Development and
Cooperation (SDC) successfully supported the Jordanian government and community
through multiple projects that focused on limiting the spread of the coronavirus and limiting
the negative health impact. After re-focusing our planned small grants projects on COVID19, we could finally sign all of them with partners in both Jordan and Iraq.
Due to the current circumstances of COVID-19, we will sadly have to cancel our annual 1st of
August National Day reception. However, we are already working on a “virtual” alternative
that we are planning for you to celebrate this day. Stay tuned for further communication via
email and on our social media accounts.
Lastly, I would like to express thanks to the Embassy staff for their immense contribution to
keeping the COVID-19 crisis in check. I am confident that the resilience, hard work and the
solidarity shown by the Jordanian people will help Jordan come out of this crisis stronger and

better.
Until we meet again, hopefully soon, stay safe and happy reading!

Lukas Gasser
Ambassador of Switzerland to Jordan and Iraq
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FREE MEN: SWISS FILM ON
DEATH PENALTY
CELEBRATES HUGE SUCCESS
IN JORDAN

On

26

February 2020

the

Embassy

of

Upon invitation of the Embassy, film maker Anne-

Switzerland in Jordan presented the film “Free

Frederique Widmann travelled to Jordan for this

Men” by Swiss director Anne-Frederique

occasion. The Swiss investigative journalist

Widmann at the Rainbow Theatre in Amman.

shared insights about the making of the film and

The documentary tells the story of inmate

how this idea came up: “My husband (famous

Kenneth Reams in Arkansas (USA), sentenced

Swiss cartoonist Patrick Chapatte) and I were

to death at the age of 18 and in solitary

working on the project ‘Windows on Death Row’,

confinement for the last 25 years. The highly

an art exhibition by cartoonists and death row

successful event which was attended by over

inmates designed to raise awareness on the issue

200 persons, was organized in collaboration

of capital punishment in the United States and

with the Royal Film Commission.

supported by the Federal Department of Foreign
Affairs (FDFA), when I first met Kenneth Reams
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and he asked me: ‘Hey, did you know that there is

The highlight of the evening was without any doubt

no museum on capital punishment in the USA?

a live phone call with the protagonist of the film,

Why? I want to open the first museum on this

Kenneth Reams, from prison in Arkansas. The

topic.’”

has

public was astonished and inspired by his strength

accomplished several art works about death

of mind after 26 year in solitary confinement in a

penalty which he has exhibited in the USA and

two by three meters cell. Some people in the

abroad, as shown in the documentary.

audience were in tears, a few admitting that they

Since

then,

Kenneth

Reams

were so moved by Kenneth’s story that they
changed their views about the death penalty.
Kenneth Reams who continues to fight for justice
encouraged the public to support the worldwide

abolitionist movement and invited them to sign a
petition in favour of reviewing his death sentence
(www.freekennethreams.org).

During

the

Panel

discussion

following

the

screening, participants had the opportunity to
reflect with Member of Parliament H.E. Mr Kais
Zayyadin and Attorney at Law Mr Iyad Al-Qaisi
about the situation in Jordan, whereby both

panelists underscored the need for Jordan to
reintroduce a moratorium on the use of capital
punishment after executions were resumed in
2014. The panel discussion was moderated by
Mrs Taghreed Jaber, Regional Director at Penal
Reform International.

This event was part of the International Tour
organized by the Geneva-based International Film
Festival and Forum on Human Rights (FIFDH) with
the support of the Human Security Division (FDFA)
for the second consecutive year. It concluded with
a reception offered by the Embassy of Switzerland
in Jordan.
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EMBASSY SMALL GRANTS
PROGRAM 2020
After a forced hiatus caused by the outbreak of the
coronavirus

in

Jordan

and

Iraq

and



Alefredo Books specializes in buying and

the

re-selling used school and university

comprehensive lockdown of the two countries, the

books. This project will allow low income

four projects that were selected under the Small

families to obtain books at reasonable

Grants Program of the Embassy of Switzerland in

prices as well as promote the economic

Jordan at the beginning of this year following a call

empowerment

for proposals were finally able to start their

employment, training and by providing

activities in June.

workshops for women in need in Jordan.


of

women

through

Durrat Almanal, together with its partner
The Jordanian Society for Protection of
Victims of Family Violence, will tackle the
highly

relevant

problem

of

indebted

women in Jordan, which has been further
exacerbated by the COVID-19 crisis;


The Diyala Youth Forum in Iraq is aiming
to contribute to the psychological and

The cumulative budgets of the four projects

social

amount to a total of 64’000 JOD (approximately

empowerment of women with disabilities in

90’000

Diyala province;

USD),

of

which

the

Embassy

of

Switzerland will cover 80% (51’000 JOD or 72’000
USD)



rehabilitation

and

economic

The Centre for Defending the Freedom
of Journalists was able to re-launch its

According to the focus set for this year’s program,

specialized legal aid unit for journalists and

the Embassy aims at supporting projects that fall

social media activists in Jordan thanks to

in the realm of the promotion of due process, the

the support of the Embassy of Switzerland.

fight against impunity and death penalty, the
protection and empowerment of women and
freedom of expression. After a rigorous selection
process that saw an inflow of over 80 applications
from Jordan and Iraq, the following projects from
four different NGOs have been chosen:
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consultations and legal awareness activities. The
re-opening of the “Media Legal Aid Unit” comes at
a time when the COVID-19 crisis and the
measures taken to curb the virus from spreading
have increased the insecurities and challenges
faced by Jordanian journalists and social media
activists in their work while covering the situation
in the Kingdom. The Embassy is delighted to
partner with CDFJ in this timely and meaningful
initiative and contributing herewith to upholding
and defending the freedom of expression in
Jordan.

The Centre for Defending the Freedom of
Journalist (CDFJ), a well-established and
renowned institution in Jordan, first launched a
support unit providing legal aid for journalists and
social media activists almost two decades ago. It
was the first specialized legal unit for media in the
Arab world and ran from 2001 until two years ago..
The services provided include litigation, legal

Keep your contact information up to date!
Please immediately report any change in your e-mail address to the Embassy. This allows
us to keep in touch with you. You should also inform us of any change in civil status, address
and telephone number.
You have the possibility to register your own data with the Online desk. This will allow you to
view your data, order consular services and pay for them by credit card via ePayment. You
find the link on the website of the FDFA under the section “Online desk”.
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EXPRESSING SOLIDARITY IN
TIMES OF CRISIS
When the first COVID-19 cases occurred in the

State Secretariat for Economic Affairs (SECO)

region, both Jordan and Iraq took strong

between 2009 and 2011, where 110 ambulances

measures to limit the spread of the virus and

were donated to improve basic medical care within

the negative health impact. However, the

the

restrictions of movement also resulted in
limited access to livelihood opportunities

which increased the humanitarian needs in the
region. The Swiss Agency for Development
and Cooperation’s (SDC) partners swiftly
adapted their assistance to cater to the
emerging and amplified needs of the most
vulnerable segments of the population.
Switzerland supportsJordan through different
avenues. Firstly, it provides cash assistance for
basic needs of vulnerable Jordanians, refugees
and migrant workers. This initiative is a joint effort

between the Government of Jordan and the
international community to improve existing social
safety nets.
Secondly, and at the request of Jordan Civil
Defence, Switzerland provided 50 devices to
sterilize ambulances after each use. This support
is in line with a project supported by the Swiss

Jordanian rescue system.
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Thirdly, in response to COVID-19 cases in AlAzraq, near the Al-Omari border crossing, SDC’s
partner ISSRAR consortium increased efforts to
prevent the spread of the virus and its effects on
the community. The initiative includes raising
awareness on COVID-19, spreading reliable
behavioural guidelines and distributing essential
hygiene products.

S W I T ZE R L A N D A N D U K LA U N C H
C A L L T O A C T I O N T O KE E P
R E M I T T A N C E S FL O W I N G
As

the

world

suffers

the

socioeconomic

repercussions of the COVID-19 pandemic, the
flow of global remittances to low- and middleincome countries is projected to decline sharply by
about 20 percent in 2020. Remittances to Low and
Middle Income Countries (LMICs) are estimated to
In Iraq, the Government of Switzerland donated

fall by US$110 billion, representing a loss of a

522’500 USD to the World Food Program to

crucial lifeline for many vulnerable households.

support the food needs of nearly 24,000 refugees

With cross-border remittances to LMICs being

and internally displaced people for one month. The

higher than either foreign direct investment or

Swiss funding will be used to provide cash

official

assistance to 13,400 Iraqis displaced by the

intensifying socioeconomic effects of the crisis are

conflict and 10,400 Syrian refugees. Due to

expected to be devastating to the local economies

increased needs caused by COVID-19, WFP has

of migrants’ countries and communities of origin,

scaled up its assistance in Iraq reaching a total of

individual households and the overall achievement

76,000 refugees and 280,000 internally displaced

of the Sustainable Development Goals (SDGs).

persons.

In this context, the governments of Switzerland

development

assistance,

the

rapidly

and UK, with the support of the United Nations
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Capital Development Fund (UNCDF), the World

aim of this initiative is to raise awareness and call

Bank, the International Organization for Migration

on different stakeholders in the remittances sector

(IOM) and the United Nations Development

to take mitigation measures such as developing

Program (UNDP), initiated a Call to Action to

and scaling up digital remittances channels and

mitigate the impact of the COVID-19 crisis on the

reducing transaction costs. Jordan which is both a

remittances flows, migrants, members of diaspora

host country to many migrant workers and a

communities, and families, communities and

recipient state of important remittances flows has

economies that rely on receiving remittances. The

joined this initiative.
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FACEBOOK #STAYHOME
CAMPAIGN DURING COVID19
play Swiss card games – to entertain its followers
confined at home. The idea was make followers
discover Switzerland from the comfort of their
homes. Thirdly, the Embassy highlighted in its
campaign innovative ideas born in relation or
following COVID-19 in Switzerland as well as
information on public and private initiatives of
solidarity by the Swiss people.
Within this campaign, a colouring competition was
also launched through a series of colouring pages
about famous Swiss personalities. The followers
were asked to share their paintings to enter a draw
to win a colouring book and colouring pencils. The
winners of the competition were: Khaled and
Ahmad Almuhtaseb (from Ma’an), Iyad Qreini and
Selen
Alsayeh
(both
from
Amman).
Congratulations!

With the outbreak of the coronavirus pandemic
and following the general call to stay at home to
contain its spread, the Embassy launched a
campaign on its Facebook page to reach out to its
followers during these difficult times. First and
foremost, the page was used to share relevant
information about the measures taken in order to
keep followers informed. This was also achieved
through very regular updates of the Embassy’s
websites. Secondly, the Embassy posted a series
of creative contents – ranging from virtual visits to
museums in Switzerland to a manual on how to
Important note: With the coronavirus crisis the traditional gatherings for the Swiss National Day on
1st of August will not take place this year. However, there will be a digital celebration where we will
focus on Swiss traditions, values, emotion, federalism, and unification. Stay tuned for more
information!
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RED SEA CORALS:
PROTECTION THROUGH
REGIONAL COOPERATION
Due to global warming coral reefs are under
growing threat of extinction worldwide. The
persisting stress on these ecosystems has a
negative impact on the rich biodiversity generally
attributed to coral reefs.

However, despite this dire situation there is hope
for the survival of coral reefs. Notably, scientists
have shown that corals in the Gulf of Aqaba in the
Northern Red Sea are particularly resistant to the
effects of global warming and ocean acidification.
Studies are underway to better understand the

biological mechanism that leads to thermal
resistance and how Gulf of Aqaba Reefs could be
used to re-seed deteriorated reefs elsewhere.
The renowned Swiss Federal Institute of
Technology EPFL (Ecole polytechnique fédérale
de Lausanne) published a study on this matter in
2017 highlighting this discovery. Furthermore, in
order to facilitate collaboration among the region's
scientific communities, the EPFL has launched the
initiative to establish a Transnational Red Sea
Centre. The aim of this regional institution is to
provide a neutral scientific platform for exchange
and collaboration for local authorities and
scientists to investigate, monitor, and strengthen
the protection of the unique Red Sea reef
ecosystem. The project is supported by the
Federal Department of Foreign Affairs (FDFA)
which held an international conference on the
theme of dialogue between science and diplomacy
early last year.
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#FLYINGHOME: SWISS
REPATRIATION EFFORTS IN
TIMES OF COVID-19
I was doing my shopping, when I got the

allow all the tourists to fly out? They can’t just keep

WhatsApp message which left my mind blank for

all of them in the country, I thought. Suddenly I

a moment. I looked around and felt like everybody

realized why people were excessively shopping,

was

their

what about all the imported goods? How will all the

shopping cart. Did everybody already know? Then

products reach the country if there are no flights?

my phone rang, my colleague calling me, asking if

That was the moment I started to pack pasta, flour

I already heard about it. How can they do that?

and other goods my family would need to be able

She asked, how can they close the airport?

to hibernate, if needed, in the upcoming weeks.

packing

excessively

products

in

Indeed, the Jordanian government announced
that the airport would close down in two days and
until further notice.

The next day, the office felt like a beehive. The

Ambassador activated the crisis mode according
to our contingency planning. Staff members

After a short chat with my colleague about the

received instructions in order to be completely

situation, more questions were popping up. What

prepared, especially with phone calls as that’s the

about all the tourists? How will they find a plane in

first thing people do when in panic mode. Shortly

the next two days to get out of the country before

after, the phone rang and it didn’t stop for the

the airports close? Would they give more days to

whole day. A lot of tourists reached out for our help
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to ask if the information was true, complaining that

For the coming weeks and months this would be

they couldn’t reach the airline to change the ticket,

our new reality. Issuing lists with people wanting to

asking if they really would have to leave the

leave Jordan and Iraq, collecting information about

country as they just arrived and if the Embassy

their situation and location. Checking on our Swiss

would pay compensation for the lost holiday.

residents in Jordan and Iraq, coordinating with

Luckily a lot of tourists managed to get the tickets

other Embassies to secure seats for our nationals

changed and rebooked on a flight leaving Amman

on various repatriation flights to different cities in

or Aqaba during the next two days.

Europe for Jordan and Iraq finally organizing our
own repatriation flight with Swiss directly to Zürich.
In total, 52 Swiss citizens or resident permit
holders were repatriated thanks to these efforts.
Another 32 persons found a seat on the Swiss
flight to bring them home to wherever they live in
Europe. But especially in Iraq the situation is very
complicated and still a lot of people are waiting for
a suitable travel option to Switzerland. We quickly
learnt how important the contacts are which we
made before this crisis and how much we miss the

Shortly after the complete lockdown which brought

personal interaction with our friends, colleagues

new challenges for tourists stranded in rooms

and just anybody we would normally meet and

without kitchen and hotels without restaurants we

greet during normal times.

started to realize that this situation could go on for
a bit longer than initially anticipated and that
solutions needed to be found. Most of the staff
were

on

home

office

and

the

Embassy

immediately started to work in two separate shifts
preparing for the worst case that somebody of the
staff would be infected with COVID-19.
The cell phones with WhatsApp started to be the
most important work device and source of
information. The Embassies of various countries

started to work together very closely and we learnt
how to charter a flight and how many diplomatic
notes where needed to get all kind of permissions
so an airplane could land on a closed airport.
Already two days after the airport closed the first
repatriation flight was organized and several Swiss
citizens took the chance to fly out.

The past weeks and months were definitely the
most memorable ones for me and I’m sure we will
all keep on talking about them even years after this
is over and we got long used to the new normal of
live.
Regula Lemus Polanía, Head of Consular Affairs.
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MEET OUR INTERN
ESTHER BÜCHLER!
In the Spotlight: Esther Büchler Major: Modern Asian and Middle Eastern Studies (Master) University: University of Zurich
Favourite place in Amman: Al Weibdeh Favourite Restaurant: Shams El Balad, Hobbies: Reading (fiction and non-fiction)
and learning languages (currently Arabic, Amharic, Farsi) Favourite Arabic word: khalas!

What inspired you to apply for the Academic
Intern position at the Embassy of Switzerland
in Jordan?
I had lived in Amman for one and a half years
between my Bachelor’s and Master’s degree to
improve my Arabic. Interning at a Swiss Embassy
had long been a dream of mine, therefore I didn’t
think twice when the position opened up. It was too
perfect.
How did COVID-19 affect your experience?
I certainly wasn’t expecting to come back to
Jordan for six months just to spend almost half of
it stuck at home. I was lucky in the sense that I love
to read (Arabic literature is an absolute treasure!)
and I also kept up with the Jordanian news
programmes more than I would usually have. This
proved very helpful for the reports that I have been
writing, and for my Arabic vocabulary as well – I
never thought I would be using words like ‘masks’,
‘gloves’, and even ‘sirens’ on an almost daily
basis. On the downside, two of the cultural events
we had been working on before the lockdown got
cancelled. Plus, not seeing my colleagues at the
Embassy was tough.
What do you feel is the biggest gain you took
from this experience?
I got to talk to a lot of people inside and outside the
Embassy. That has very much shaped my outlook
on where I want to go from here, professionally. I
also learnt a lot about Jordan and the region as a
whole, which is relevant for both my university
studies and future field of work.

What did you find the most challenging at
working at the embassy?
We would be juggling a number of completely
unrelated projects and requests on any given day.
As the Academic Intern in the Diplomatic Affairs
Section, I would be handling something related to
the organisation of a cultural event in one moment
and writing a political report in the next.
What is your favourite thing about Jordan and
would you come visit it again?
The people I have met have been super
welcoming. Of course I would come again, but
please, not another lockdown.
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Three words that you would use to describe
the Embassy?
fun - language chaos - expertise
Language chaos? Interesting choice of
words? Can you elaborate more?
Depending on who is present, people will be
switching between Swiss German, German,
French, English, Arabic, and less often Italian. It
goes from one language to the next – all day, every
day. Personally, I love it.
Esther along with her team: Nicolas Merz, Political Analyst;
Dunia Abu Osba, Communication Officer and Alexandra
Häfliger, Head of Diplomatic Affairs section at the Embassy
(from the left to the right).

Career aspirations? Where do you see yourself
in ten years?
Working for the Swiss government would be
sweet, that’s for sure. Hopefully a position where I
get to write lots of reports and analyses and use
the languages I speak on at least a semi-regular
basis.
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NEW FACES

Name: Nicolas Merz
Section: Diplomatic Affairs
Position: Political Anaylst
Starting date: March 2020

Name: Pierre-Yves Pitteloud
Section: International
Cooperation
Position: Regional Advisor for
Water and Sanitation
Starting date: March 2020

Name: Mattia Bellini

Name: Evelyn Hirschi

Section: Administration /
Consular Affairs

Section: Consular Affairs

Position: Junior Administrator

Position: Deputy Head of
Chancery

Starting date: July 2020

Starting date: September 2020

CONTACT US
Address: Abdul Jabbar Al-Rawi Street, No. 4,
Abdoun, P.O.BOX 5341, 11183 Amman, Jordan
Phone: +962 6 593 14 16
Fax: +962 6 593 06 85
E-mail: amman@eda.admin.ch

Important

www.eda.admin.ch/amman

pandemic! Please be aware that for safety and
security

notice

reasons

due to
visitors

the
must

COVID-19
make

an

appointment by sending an e-mail to the
Embassy prior to their arrival. You are kindly
Like and follow us on Facebook and

requested to follow the Embassy’s safety

Instagram to stay updated with the

instructions during when entering our premises.

Embassy’s activities and news.

